
Are you ready? 
 

Seventy-two hours. That's how long officials say it may take before help begins to 
arrive if a widespread disaster were to strike San Diego County. Preparing for an 
emergency can make all the difference in safeguarding the lives of family, friends and 
neighbors. Keep this guide with the disaster kit shown inside and make sure everyone 
knows what to do in an emergency.  
 
Talking points 

 

Where to find information, aid  

Emergency Alert System: San Diego's Emergency Alert System radio station is 
KOGO/AM 600, which will broadcast official information in English. The backup station is 
KLSD/AM 1360.  

Spanish-language media: San Diego County officials will provide information in Spanish to local Hispanic media. 

TELEPHONE SERVICE 

Do not call 911 except to report an emergency. 

Keep calls to a minimum, especially after an earthquake. There may be a delay for a dial tone but do not depress the switch 
hook since this could increase the delay. If you hear a fast busy signal or "all circuits are busy" recording, hang up and try 
later. 

Reverse 911: A new system has been established to automatically dial land-line phones, not yet cell phones, with warnings 
for particular areas. The unincorporated areas and 10 of the county's 18 cities in the region offer the service. It is not yet 
available in Carlsbad, Chula Vista, Coronado, El Cajon, Escondido, La Mesa, National City or San Diego. 

211: A nonemergency phone service, operated by Info Line of San Diego, offers a wide range of information during disasters 
and at other times. Administrative offices can be reached at: (858) 300-1300 or www.211sandiego.org. 

Foreign language speakers: 911, 211 and other social-service and law-enforcement agencies offer communication in many 
foreign languages. For 911 and 211 callers, operators can link you to knowledgeable speakers in a three-way call to help solve 
problems. 

IF YOU MUST EVACUATE 

A wholesale evacuation of the county's 3 million residents, similar to the one ordered in August for Gulf Coast residents, is 
not contemplated under the most extreme disasters analyzed for San Diego County. But selected evacuations could be 
necessary in certain hard-hit areas, as was necessary in the 2003 wildfires. 

Circumstances would dictate how to coordinate traffic flow out of an affected area, but here are a few general guidelines: 

Unless there is immediate danger, stay at home, work, school or elsewhere, until officials signal where it is safe to go. Keep 
any driving to a minimum to make room for emergency vehicles and other necessary travel. 

If an evacuation is ordered, the sheriff's office or other law enforcement agencies will announce details of when and why an 
evacuation is necessary, what routes to take, where to go for mass care and how long the emergency and evacuation may last. 

http://www.211sandiego.org/


Freeways: Although strengthened to withstand most earthquakes, freeways, offramps and bridges could become unstable. 
Traffic managers recommend stopping as soon as possible to make sure it's safe to proceed. Changes to directional flow on 
freeways and other roads would be made as conditions require. Keep you car's fuel tank full. Depending on the type of 
emergency, gasoline may not be available. 

Mass transit: Transit agencies, school bus fleets, vans and ambulances stand by to assist in relocating people unable to leave 
on their own. Nursing homes, prisons, hospitals and other institutional facilities are required to prepare their own plans for 
possible evacuation or relocation. Details on accessing emergency transit would be broadcast to the public along with a phone 
number to request special assistance. 

BEFORE, DURING AND AFTER A DISASTER 

BEFORE  
Prepare an emergency kit for home and car. 
Check your living quarters for potential problems. 
Become familiar with emergency plans for school, work and other places you frequent. 
Copy and safeguard important documents. 
Establish a family emergency plan. 
Discuss disaster planning with neighbors, ascertain their skills and special needs. 
Practice a home evacuation. 
Take a course in first aid and overall disaster preparation. 

DURING  

In an earthquake 

Indoors: Drop to the floor, take cover under a sturdy desk or table, holding onto it so it doesn't move away, and wait until the 
shaking stops. Stay away from windows, don't rush to an exit or use stairs until shaking stops. If you are near the coast, move 
to high ground to escape a possible tsunami.  

Outdoors: Stay clear of areas near buildings where debris may fall. If you are driving, stop at the first safe place, wait until 
the shaking stops. Before proceeding, turn the radio on to determine which routes are open. Avoid downed power lines and be 
wary of bridges and underpasses, which may not have been checked. 

In a firestorm 

Evacuate as soon as possible, but know first which routes lead to safety. 

In a flood 

Seek higher ground; don't drive through water. 

AFTER  
Meet family members at predesignated meeting point outside home. 
Provide first aid to the injured. 
Check on the welfare of neighbors, co-workers, pets. 
Call 911 only if injuries are serious or you are facing a dangerous situation requiring assistance. 
Turn on the radio (KOGO/AM 600) for official announcements and locations of neighborhood shelters. 
Assess damage to home, neighborhood. 
Secure your prestocked emergency kit. 
Report your condition and whereabouts to your designated out-of-state contact. 

 



HURRICANES A THREAT, TOO 

San Diego is not immune to the devastating force of hurricanes, as the examples below show: 

Oct. 2, 1858: San Diego was hit with a 75-mph Category 1 hurricane, the biggest on record here, causing some homes to 
collapse and boats to wash ashore but no deaths. 

Sept. 10-11, 1976: Hurricane Kathleen, downgraded to a tropical storm with 57-mph winds, roared through the county, 
destroying much of Ocotillo. Flooding led to three drownings. Sections of the San Diego & Arizona Eastern Railway were 
ripped apart. 



A plan for the family 
 

Everyone has a role to play  

Talking with your family and neighbors about what to do if a natural disaster occurs is the starting point for being prepared.  

If you haven't done this, now is the time. Here's a plan for families to consider in preparing for a 
disaster: 

Pick two places to meet – one near your home in case of fire, for example, and one outside 
your neighborhood if you can't get home. Families should carry a card with the addresses and 
phone numbers of the designated meeting places.  

Ask about emergency plans at the places where your family spends the most time – 
schools, day-care centers, workplaces, nursing homes or other facilities and how families are 
contacted in a crisis. Also find out if there are adequate emergency supplies, if there's a 
"shelter-in-place" should the need arise and if there's an evacuation site if it's necessary. If a 
plan doesn't exist, volunteer to help develop one. 

Designate an out-of-state relative or friend to be the central contact person. Put that 
person's name, address and phone number in writing for each family member to carry at all 
times and make it available to the people with whom your children or aging relatives spend 
time (this is included in the cutout card). 

 
Your emergency contacts (PDF) 

INITIATE THE PLAN 

Create a checklist of things you'll need and need to do in an emergency; do what you can in advance; rehearse your plan as 
a family and update information every six months. 

Explore with your children the FEMA Web site for kids where they can do activities and test their knowledge about 
disaster preparation. They also will find things to pack in their own disaster-supplies backpack (crayons, favorite books, 
scissors and glue, deck of cards, doll or stuffed animal, puzzles) to help them feel comforted and stay occupied in an 
emergency. 

You can find checklists, preprinted forms to fill out and other useful information at: 

www.ready.gov – U.S. Department of Homeland Security 

www.fema.gov/kids – Federal Emergency Management Agency site for kids 

www.redcross.org – American Red Cross 

www.ed.gov/emergencyplan – U.S. Department of Education information on developing emergency preparedness plans for 
schools 

http://www.signonsandiego.com/uniontrib/20051106/images/dis2.pdf
http://www.signonsandiego.com/uniontrib/20051106/images/dis2.pdf
http://www.ready.gov/
http://www.fema.gov/kids
http://www.redcross.org/
http://www.ed.gov/emergencyplan


 



REASSURE THE CHILDREN       

A disaster can be especially hard for children to 
understand and to get through. FEMA and the American 
Red Cross offer this advice to parents and adults 
 responsible for children: 
 
They'll look to you for help. How you react gives them 
clues on how they should act. They see adults' fears as 
proof that the danger is real. 
 
Be aware that children are most afraid that: 
The event will happen again. 
Someone will be injured or killed. 
They will be separated from the family. 
They will be left alone. 

Immediately after the disaster, try to reduce your child's fears and anxieties by: 
Keeping the family together as much as possible and making children a part of what you are doing to get the family back on 

its feet. 
Explaining the situation calmly and firmly as best as you can and include what you know will happen next. 
Encouraging children to talk about their feelings. Listen to what they say. Include the entire family in the discussion. 
Including children in recovery activities. Give them chores that are their responsibility. 

If you reassure them with firmness and love, your children will realize that life eventually will return to normal. If a child does 
not respond to the above suggestions, seek help from a mental health specialist or a member of the clergy. 

FOR THOSE WITH SPECIAL NEEDS 

As families develop a plan for disasters, keep in mind the special needs of the oldest and youngest members. 

If you have an infant in your home or an aging parent or relative in a nursing home or other care facility, it's important that 
disaster supplies go beyond the obvious. 

Do a mental inventory and then pack up the things your baby can't do without: 
Diapers and baby wipes 
Rash ointments and other medications 
Bottles and formula 
Powdered milk 
Special toys and blankets 

 
The American Geriatric Society says meeting the specific needs of older family members may very well be life-saving. Some 
things to consider: 
A medical ID bracelet to alert others to health problems and food or drug allergies. 
At least a two-week supply of prescriptions and medications in their original packaging. 
Medical equipment such as extra eyeglasses, blood-pressure cuff, blood-sugar monitoring equipment, hearing aid batteries, 

ice packs or an insulated bag for medication that requires refrigeration. 
Copies of medical records with doctors' contact information, lists of problems and how they're being treated and the names of 

drugs taken. 



PETS NEED LOOKING AFTER, TOO 

Pets need disaster kits and planning as much as humans. You can get more details from your veterinarian and various 
organizations, such as the San Diego County Humane Society and the SPCA, 5500 Gaines St. in Linda Vista, (619) 299-7012, 
www.sdhumane.org, but remember to get your pet fitted with a microchip containing basic information to aid in identifying 
it if it gets lost. Many veterinarians, pet organizations and shelters, such as the Pet Network in San Marcos and the San Diego 
County Department of Animal Services, offer microchipping service for a fee. 

DURING A DISASTER  

Evacuate pets early, if you have warning. If you are not home, ask a friend or neighbor to help. If you must leave pets behind, 
do not tie them up. Leave food and water in nonspill containers. If they are left inside, place a notice on the front door that 
pets are indoors. 

Emergency shelters generally do not allow pets to accompany owners. Officials there should be able to help find suitable 
temporary quarters for pets. 

AFTER A DISASTER  

If your pet is lost, visit animal shelters daily and distribute fliers in the area. After recovering your pet, examine it for injury 
or illness and see a vet if necessary. On its Web site, www.sddac.com, the county animal services department posts photos of 
pets it rescues. 

The San Diego Humane Society's volunteer Animal Rescue Reserve, (619) 299-0871, operates a 24-hour service to help 
recover horses, livestock and household pets. 

http://www.sdhumane.org/
http://www.sddac.com/


High-tech tools may come in handy 
 
An assortment of products can be called upon to help in a disaster. Here are some to consider:  
SATELLITE PHONE 

Benefit: Satellite phone systems may continue to operate when cellular and traditional land-line networks go down. The 
phones and talk time are expensive, but prices have come down in recent years. 

Maker: Globalstar Cost: $349 (used); $645 (new), plus service agreement. Available: Several online retailers such as 
Outfittersatellite.com. 

PORTABLE E-MAIL DEVICE 

Benefit: Cellular networks are often swamped with voice calls during an emergency, making it difficult to get a line in or out. 
Smart phones and personal digital assistants such as the BlackBerry can keep a line of communication open because data 
travels on a separate channel on those networks. E-mail and short text messages may go through when you can't get a voice 
line. Text-capable cell phones can provide a limited but more affordable e-mail option. 

Maker: RIM (Research in Motion) Cost: $299 Available: Cell-phone carriers and major retailers. 

PORTABLE RADIO WITH CELL-PHONE CHARGER 

Benefit: Radio is operable from batteries or a hand-crank charger that also can charge certain cell-phone models. Comes with 
AM/FM radio, weather-frequency and TV-band monitors, emergency light (clear and red) and a distress siren to help locate 
victims. 

Maker: Eton Radio (Model FR300) Cost: $49.99 Available: Radio Shack, Target. 

INDUCTION FLASHLIGHT 

Benefit: Shake the Nightstar II flashlight for a few seconds and a system of repelling magnets will generate enough power to 
run the energy-efficient LED bulb for up to 20 minutes. 

Maker: Applied Innovative Technologies Cost: $24.95 and up Available: Online at www.appliedinnotech.com. 

PORTABLE HARD DRIVE 

If you keep important computer files backed up on a portable hard drive, securing data during an emergency exit is easy. The 
Giga Vault 40 gigabyte Portable HardDisk is small enough to fit in pocket, purse or glove compartment. 

Maker: Sony Cost: Around $300 Available: Various online retailers. 

http://www.appliedinnotech.com/


Courses to help you prepare 
 

From first aid to first response  

The Red Cross, community colleges and various fire departments and local agencies offer classes, many at no charge, in emergency 
training, first aid and cardiopulmonary resuscitation (CPR). Here is a list of what is available to the public:  

RED CROSS 

The San Diego-Imperial Counties Chapter of the American Red Cross schedules dozens of classes a year on first aid, CPR, 
disaster training and other subjects. Last year some 165,000 people enrolled in these courses; the disaster services classes are 
free. 

For information, call (858) 309-1200 or see Classes on the Web site at www.sdarc.org. 

COMMUNITY COLLEGES 

Classes in various health and emergency-related careers are available at locations around the county. The Web site of a local 
districts' consortium, www.sdicregionalconsortium.org, or by phone at (800) 970-3399, summarizes offerings in "Looking 
for a Career." 

The five college districts in San Diego County and their respective campuses offer a variety of professional training, 
continuing education and noncredit classes in first aid, CPR and other emergency-related tasks. Fees and availability vary. 

Grossmont-Cuyamaca Community College District: Grossmont College, El Cajon, (619) 644-7000, www.grossmont.edu; 
Cuyamaca College, El Cajon, (619) 660-4000, www.cuyamaca.edu. 

MiraCosta Community College District: MiraCosta College, Oceanside, (760) 757-2121, www.miracosta.edu. 

Palomar Community College District: Palomar College, San Marcos, (760) 744-1150, www.palomar.edu. 

San Diego Community College District: City College, downtown, (619) 388-3400, www.sdcity.edu; Mesa College, Kearny 
Mesa, (619) 388-2600, www.sdmesa.net; Miramar College, Mira Mesa, (858) 536-7800, www.miramarcollege.net; 
Continuing Education, Mountain View, (619) 388-4881, www.sdce.edu. 

Southwestern Community College District: Southwestern College, Chula Vista, (619) 421-6700, www.swc.cc.ca.us. 

COMMUNITY EMERGENCY RESPONSE TEAMS (CERT) 

A multiweek course covers fire safety, light search and rescue, team organization and disaster medical operations. 

Various fire departments and districts offer CERT training programs. They include San Diego city, (619) 533-3075; Chula 
Vista, (619) 476-2303; East County, (619) 441-1615; and Oceanside, (760) 435-4088. For all other programs, call the local 
fire department, fire station or fire district or contact the county emergency services coordinator, Stasia Place, (858) 565-3490. 

For information on CERT:  

San Diego County's Web site, www.sdcounty.ca.gov/oes under Community/Programs; San Diego city's Web site, 
www.sandiego.gov/fireandems under Safety & Education. 

http://www.sdarc.org/
http://www.sdicregionalconsortium.org/
http://www.grossmont.edu/
http://www.cuyamaca.edu/
http://www.miracosta.edu/
http://www.palomar.edu/
http://www.sdcity.edu/
http://www.sdmesa.net/
http://www.miramarcollege.net/
http://www.sdce.edu/
http://www.swc.cc.ca.us/
http://www.sdcounty.ca.gov/oes
http://www.sandiego.gov/fireandems


Stock a kit with these essentials 
 

Starting from scratch, The San Diego Union-Tribune assembled a three-day survival kit for one person at a cost of about $300. Your 
cost could be much less if you have some of the supplies on hand. If not, put on some comfortable shoes and prepare to visit several 
stores to gather all of the items on the list.  

For storage, use a portable container such as a large, covered trash receptacle or a duffel bag. If you store your liquids at the bottom 
of your container, you'll reduce the chance of damage from leaking plastic bottles. 

Consult your physician or pharmacist about the storage of prescription medications and keep a smaller version of your kit in 
your car. Remember to reconsider your emergency needs yearly and to change your food and water supplies every six months.  

The following list incorporates many recommendations for a three-day stock of essential home supplies from "Preparing for 
Disaster," by the American Red Cross, the Department of Homeland Security and the Federal Emergency Management 
Agency. Additional items were suggested by the San Diego County Office of Emergency Services. 

NONPRESCRIPTION DRUGS  

 

Pain reliever 
Anti-diarrhea medication 
Antacid 
Laxative 

 
PET SUPPLIES  
Food and water for three days  
Leash Stock a kit with these essentials (PDF) 

 
SPECIAL ITEMS  
Remember household members with special requirements, such as infants and elderly or disabled persons 
For babies  
Formula 
Diapers 
Bottles 
Powdered milk 
Medications 

For adults  
Heart and blood-pressure medications 
Insulin 
Prescription drugs 
Denture needs 
Contact lenses and supplies 
Extra eyeglasses 

 
ENTERTAINMENT  
Games, books, deck of cards 

 
CLOTHING AND BEDDING  
A complete change of clothing and footwear for each person. 
Sturdy shoes or work boots 
Rain gear 
Blankets or sleeping bags 
Hat and heavy gloves 
Thermal underwear 
Sunglasses 

http://www.signonsandiego.com/uniontrib/20051106/images/ddt.pdf
http://www.signonsandiego.com/uniontrib/20051106/images/ddt.pdf


TEMPORARY SHELTER  

If your home is damaged, you may be forced to go elsewhere. The Red Cross has identified more than 600 potential 
emergency shelters locally, but it doesn't announce locations before disasters occur. Recreational vehicles or camping tents 
may be useful as backups. 

FOR MORE INFORMATION  

The San Diego and Imperial counties office of the American Red Cross can be reached on the Internet at www.sdarc.org or 
by phone at (858) 309-1200. The county Office of Emergency Preparedness can be reached by phone at (858) 565-3490 or on 
the Web at www.sdcounty.ca.gov/oes. The regional office of the Federal Emergency Management Agency (FEMA) can be 
reached on the Web at www.fema.gov/regions/ix/about.shtm or by phone at (510) 627-7100. 

SANITATION  
 
Toilet paper, moist tissues 
Soap, liquid detergent 
Feminine supplies 
Personal hygiene items 
Plastic garbage bags and ties for personal sanitation uses 
Plastic bucket with tight lid 
Disinfectant 
Household chlorine bleach 
Toothbrush, toothpaste 

 
FOOD  
 
Store at least a three-day supply of nonperishable food. Select foodsthat require no refrigeration, preparation or cooking, and 
little or no water. Pack a can of Sterno to heat food. Select food items that are compact and lightweight. Include: 
Ready-to-eat canned meats, fruits and vegetables 
Canned juices 
Staples (salt, sugar, pepper, spices, etc.) 
High-energy foods 
Vitamins 
Food for infants 
Comfort foods such as candy and crackers 

WATER  

Store water in plastic containers such as soft drink bottles. Avoid containers that will break or decompose. Set aside at least 1 
gallon of water per person per day and keep no less than a three-day supply. 

A normally active person must drink at least 2 quarts of water daily. Warm climates and intense activity can double that 
amount. Children, nursing mothers and sick people will need even more. 

TOOLS AND SUPPLIES  
 
Mess kits, or paper cups, plates and plastic utensils 
Emergency preparedness manual 
Battery-operated radio and extra batteries 
Flashlight and extra batteries 
Cash or traveler's checks, change 
Manual can opener 

http://www.sdarc.org/
http://www.fema.gov/regions/ix/about.shtm


Utility knife 
Cans of Sterno 
Fire extinguisher: small ABC-type canister 
Pliers 
Screwdriver 
Hammer 
Shovel 
Ax 
Duct tape 
Compass 
Matches in a waterproof container 
Aluminum foil 
Plastic storage containers 
Emergency flares 
Paper and pencil 
Sewing kit 
Medicine dropper 
Shut-off wrench to turn off household gas and water 
Whistle 
Plastic sheeting 
Map of your area to locate shelters 
Spare cell phone battery 

 
FIRST-AID KIT  
Assemble a first-aid kit for your home and one for each car. Prepackaged kits will simplify your shopping, but check carefully 
to see if they contain everything you need. The American Red Cross recommends: 
Twenty adhesive bandages, various sizes 
One 5-by-9-inch sterile dressing 
One conforming roller gauze bandage 
Two triangular bandages 
Two 3-by-3-inch sterile gauze pads 
Two 4-by-4-inch sterile gauze pads 
One roll 3-inch cohesive bandage 
Two germicidal hand wipes or waterless alcohol-based hand sanitizer 
Six antiseptic wipes 
Two pairs of large medical grade nonlatex gloves 
Adhesive tape, 2-inch width 
Anti-bacterial ointment 
A cold pack 
Small scissors 
Tweezers 
A CPR breathing barrier, such as a face shield 
A first-aid manual 
Sunscreen 



A 'GRAB AND GO' BOX FOR IMPORTANT DOCUMENTS 

In preparing for a disaster, don't forget about important documents you may need to file insurance claims, access bank 
accounts or prove your identity. 

Peter Moraga, spokesman for the Insurance Information Network of California, recommends creating a "grab-and-go" box to 
permanently store essential records. 

The idea is to have all the documents you need ready at a moment's notice, he said. Start with a waterproof container large 
enough for file folders. Some people recommend fireproof containers, but Moraga says they're heavy and often fail to survive 
fires. 

"When it comes to documents, you want those that will be hard to replace," he said. "That includes insurance papers –life, 
auto andbusiness. You'll want to take health insurance, your mortgage papers, your credit card statements. It's good to have all 
of these together. Everybody should have a home inventory. You'll want to get your birth certificates and passports." 

The county Office of Emergency Services suggests photographing your home inventory. It also recommends packing a copy 
of important telephone numbers. 

Foreign nationals may find it useful to pack documents that prove their identity. Moraga suggests creating a duplicate cache of 
documents to store in a safety deposit box. 

The insurance network offers home inventory assistance on the Internet at www.iinc.org. Gayle Falkenthal, spokeswoman for 
the San Diego and Imperial Counties Chapter of the American Red Cross, noted that tax forms can be useful in reconstructing 
financial records. 

Falkenthal pointed out that important computer files can be downloaded onto a CD-ROM, an external computer hard drive or 
a flash drive, a small data storage device. 

FOR YOUR CAR 

The local chapter of the American Red Cross sells two disaster kits that can easily be carried in automobiles. The kits come in 
two sizes and contain the same items, but the larger one – a backpack for $40 – comes with two of everything while the 
smaller one – a cooler bag for $25 – has only one of each. In the bags are Mylar blankets, energy bars, rain ponchos, glow 
sticks that stay lighted up to 12 hours, Kleenex, small first-aid kits, trash bags and foil packets of water. The kits are available 
8:30 a.m. to 5:30 p.m. Monday through Friday at the Red Cross headquarters at 3950 Calle Fortunada, Kearny Mesa, phone 
(858) 309-1200 or online at www.sdarc.org. 

 
Steps to take if you live in a condo or an apartment 

 

Evacuation plans: The Uniform Fire Code requires multistory buildings to have evacuation plans that are reviewed before the first residents are 
allowed to move in. Some plans, particularly for high-rises, are checked regularly.  

Homeowner associations are not required to administer disaster planning. But some boards appoint a committee to oversee emergency planning. 
Assigned duties may include first aid, search and rescue, emergency stockpiles and other steps until outside aid arrives. Property managers 
typically supervise the details in large complexes. Check with your board or landlord and become familiar with how to operate the utility controls 
for your building. 

RESOURCES 

http://www.iinc.org/
http://www.sdarc.org/


"Disaster Management for Community Associations," Community Associations Institute, www.caionline.org, available 
from the San Diego chapter, (619) 299-1376. 

"Before Disaster Strikes," Institute for Real Estate Management, (800) 837-0706, www.irem.org. 

"Emergency Procedures Manual" as part of "Risk Management Guidelines for California's Rental Housing Industry," 
California Apartment Association, www.caanet.org; available from the San Diego County Apartment Association, (858) 278-
8070, www.sdcaa.com. 

Taking care of your home 
 

Potential problems you may encounter  

PREPPING IN ADVANCE  
 
Repair defective electrical wiring, leaky gas lines, inflexible utility connections (using professional help as 

needed). 
Bolt down and secure to the wall studs the water heater, furnace and other major appliances. 
Place large or heavy objects on lower shelves; fasten shelves, mirrors and large picture frames to walls; brace high 

and top-heavy objects; anchor overhead lighting fixtures. 
For things that you can't secure, conduct a "hazard hunt" to determine where they are so you can avoid them in a 

quake. 
 
AFTER THE IMMEDIATE THREAT PASSES  
 
Perform a safety check of your living quarters, wearing sturdy shoes, gloves and a dust mask or wet handkerchief 

if damage is extensive. 
Some chimneys may collapse and others may be weakened and should be approached with caution. Do not use a 

damaged chimney. 
If you smell natural gas or hear a gas leak, turn off the main valve, using a 10-to 12-inch wrench. Report the leak 

to SDG&E from a telephone outside your home and request a company technician or a licensed contractor to check 
for leaks and turn on the gas. Do not turn the gas back on yourself and do not turn on electrical switches until you 
are sure there is no leak. There is no need to turn off the gas if you do not detect any leaks. When checking your 
house, use only flashlights, not lanterns, candles or other flammable light sources, which could ignite a gas leak. 
If you find damaged electrical wiring, shut off the power at the control box. Do not touch downed power lines. If 

the power is out, unplug sensitive electronic equipment, such as computers, to protect them from a power surge. 
Leave a table light on so you will know when power is restored. There is generally no need to turn off the main 
power switch if there is no damage. To shut off electricity, turn off all small breakers and then shut off the main 
circuit breaker. For a home equipped with a fuse box, remove all small fuses and then turn off the main using the 
knife switch handle. 
Beware of items that may fall out of a cupboard or closet or from shelves. 
Do not eat or drink anything from open containers near shattered glass. If the power is out, first eat foods that will 

spoil quickly, such as those in the refrigerator and freezer. Generally, they're safe to eat as long as they're 
refrigerator-cool. Freezer items may be refrozen if ice chips are still evident. When in doubt, throw it out. 
Operate portable generators outdoors only. Use only with appliances that can connect directly to the generator by 

extension cords and do not plug a generator into a household outlet. That could send electricity back into the main 
utility system and cause possible injury. 

http://www.caionline.org/
http://www.irem.org/
http://www.caanet.org/


For leaks and spills, check water lines in the kitchen, bathrooms, laundry room and the landscaping system. Check 
the main line connection at the street and house. Turn off the valves as needed. Immediately clean up any spilled 
medicines, drugs and hazardous materials, such as gasoline or bleach. 
Check that each telephone is on its receiver. Phones that are off the hook tie up the phone network. Cordless 

phones may not work if power is out, so have a manual traditional phone available to plug into the wall. Cell 
phones may not work if towers have been destroyed or the system disrupted. 

PICK UP THE PIECES SAFELY 

Cleaning homes and yards after a disaster can be a big job. Let professionals handle complicated and dangerous 
repair work, such as a cracked foundation, downed power lines or gas leaks. 

Be careful upon entering your home. A sticky door could signal a ceiling ready to fall. If you need to use force, wait 
a few seconds after opening a door in case debris falls. 

Wear safety goggles, gloves and hard-sole shoes at all times. Remove water quickly from inside a home with a mop 
or squeegee to prevent mold and mildew. Floodwaters can contain dangerous oil-based and other hazardous 
materials, requiring interiors to be disinfected. 

In sorting through belongings, keep this in mind: When in doubt, throw it out. 



Publications 
 

Phone directory: In the introductory pages of the SBC White Pages, "First Aid and Survival Guide," and in the 
introductory page of the North County Coastal SBC White Pages, "Nuclear Emergency Information."  

"Are You Ready? An In-Depth Guide to Citizen Preparedness," issued in August 2004 by the Federal Emergency 
Management Agency; copies available online at www.fema.gov/areyouready. A facilitator guide and CD-ROM 
are available from the FEMA Distribution Center in Jessup, Md., at (800) 480-2520. 

EARTHQUAKE  

See several FEMA publications, some available online (www.fema.com): "Avoiding Earthquake Damage: A 
Checklist for Homeowners"; "Learning to Live in Earthquake Country: Preparedness in Apartments and Mobile 
Homes," L-143; "Family Earthquake Safety Home Hazard Hunt and Drill," FEMA-113; "Earthquake Preparedness: 
What Every Childcare Provider Should Know," FEMA-240. 

WILDFIRES  

"Wildfire: Are You Prepared," FEMA L-203; "Fire, Chaparral and Survival in Southern California" by Richard W. 
Halsey, Sunbelt Publications, 2004. 

THIS IS EARTHQUAKE COUNTRY 

"Putting Down Roots in Earthquake Country" is an informative 32-page handbook published by the Southern 
California Earthquake Center that covers how to prepare for the biggest natural threat facing the region. 

It is available online at earthquakecountry.info/roots. Hard copies of the handbook also can be ordered at the 
Web site. 

The guide offers maps of the region's earthquake faults and seismic hazard zones that have a potential for severe 
shaking, landslides and liquefaction. 

A seven-step section shows how to bolster earthquake safety at home and lessen the threat of personal injury or loss 
of life. 

http://www.fema.gov/areyouready
http://www.fema.com/
http://earthquakecountry.info/roots


Emergency shelter 
 

List of places will be broadcast  

The American Red Cross is officially designated by federal, state and local authorities to run emergency 
shelters. If the agency is not able to respond, the county's Health and Human Services Agency or 
individual cities would take over.  

Locations: The Red Cross has identified more than 600 potential emergency shelters, such as schools, 
but does not make its list public in advance of a disaster because it doesn't want the public to go to a 
shelter until the site has been found safe for use. Qualcomm Stadium, Petco Park and the San Diego 
Convention Center have not been designated as potential shelter locations. 

Notification: Shelter locations would be broadcast via the county's Emergency Alert System (on 
KOGO/AM 600) and other public information outlets. 

Services: The Red Cross will handle food, first-aid treatment, crisis counseling and individual services, 
such as supplying clothes, arranging temporary housing and assisting with shelter costs, medication and 
occupational supplies. Caches of supplies have been pre-positioned at local fire stations and other 
locations around the county. 

Minors: The county health department is responsible for caring for unaccompanied minors. 

Prepare to 'shelter in place' 
 

In the event of a terrorist attack or other emergency where hazardous materials have been released into 
the atmosphere, there are additional steps you should be familiar with.  

Actions described earlier in this section such as creating a family emergency plan, stocking a disaster kit 
and gathering important documents remain vital preparation measures for such emergencies. 

During some emergencies, you may be asked to "shelter in place" – meaning you should stay indoors at 
your home, place of work or at school to protect yourself from chemical, radiological or biological threats. 

TO "SHELTER IN PLACE"  
 
Bring pets inside. 
Turn on your TV or portable radio for official information. 
Close and lock windows and exterior doors. 
Turn off fans, heating and air conditioning systems. 
Close fireplace dampers, vents and other openings. 
Find refuge in an interior room without windows, or a room with the fewest number of openings to the 

outside. If there is a chemical peril, a room above ground level is preferable. For sheltering against 
radiation dispersed by a "dirty bomb" or from radioactive fallout after a nuclear explosion, shelter in a 
basement or lower level room. 
Move your 72-hour disaster kit to an easily accessible location. 
In the room you have chosen for refuge, seal openings or cracks around the door, any windows and vents 

leading into the room with duct tape, plastic sheeting or wet towels. 



Prepare to evacuate quickly if ordered to do so. 
Remember that instructions to "shelter in place" are usually provided for durations of a few hours, not 
days or weeks. There is little danger that the room in which you are taking shelter will run out of oxygen 
and suffocate you. 



CHECK YOUR SUPPLIES EVERY 6 MONTHS 

Now that you've prepared yourself and your family for an emergency, the work isn't over. Make sure you rehearse 
your family plan regularly and maintain a rotation schedule for foodstuffs and water from your disaster kit. 

The Red Cross gives these guidelines for storing water and the shelf life of some common foods: 

WATER:  Store your water in thoroughly washed plastic, glass, fiberglass or enamel-lined metal containers. Never 
use a container that has held toxic substances.  Seal water containers tightly, label them and store in a cool, dark 
place. Rotate water every six months. 

FOOD:  Use within six months:  Powdered milk (boxed) 
Dried fruit (in metal container) 
Dry, crisp crackers (in metal container) 
Potatoes 

 
Use within one year:   Canned condensed meat and vegetable soups 

Canned fruits, fruit juices and vegetables 
Ready-to-eat cereals and uncooked instant cereals (in metal containers) 
Peanut butter 
Jelly 
Hard candy and canned nuts 
Vitamin C 

 
May be stored indefinitely (in proper containers and conditions):  Wheat 

Vegetable oils 
Dried corn 
Baking powder 
Soybeans 
Instant coffee, tea and cocoa 
Salt 
Noncarbonated soft drinks 
White rice 
Bouillon products 
Dry pasta 
Powdered milk (in nitrogen-packed 

cans) 



Stock a kit with these essentials 
 
Starting from scratch, The San Diego Union-Tribune assembled a three-day survival kit for one person at 
a cost of about $300. Your cost could be much less if you have some of the supplies on hand. If not, put 
on some comfortable shoes and prepare to visit several stores to gather all of the items on the list. 
 
For storage, use a portable container such as a large, covered trash receptacle or a duffel bag. If you 
store your liquids at the bottom of your container, you’ll reduce the chance of damage from leaking 
plastic bottles. 
 
Consult your physician or pharmacist about the storage of prescription medications and keep a smaller 
version of your kit in your car. Remember to reconsider your emergency needs yearly and to change 
your food and water supplies every six months.   
 
The following list incorporates many recommendations for a three-day stock of essential home supplies 
from “Preparing for Disaster,” by the American Red Cross, the Department of Homeland Security and the 
Federal   Emergency Management Agency. Additional items were suggested by the San Diego County 
Office of Emergency Services. 
 

 
 
 
NONPRESCRIPTION DRUGS    PET SUPPLIES 
 
 Pain reliever       Food and water for three days 
 Anti-diarrhea medication     Leash 
 Antacid 
 Laxative       ENTERTAINMENT 

 Games, books, deck of cards 



SPECIAL ITEMS      TEMPORARY SHELTER 
 
Remember household members with   If your home is damaged, you may be 
special requirements, such as infants and  forced to go elsewhere. The Red Cross has 
elderly or disabled persons    identified more than 600 potential 
       emergency shelters locally, but it doesn’t 
For babies       announce locations before disasters occur. 
 Formula       Recreational vehicles or camping 
 Diapers       tents may be useful as backups. 
 Bottles        
 Powdered milk      CLOTHING AND BEDDING 
 Medications      A complete change of clothing and 

              footwear for each person. 
For adults       Sturdy shoes or work boots 
 Heart and blood-pressure medications  Rain gear 
 Prescription drugs     Blankets or sleeping bags 
 Insulin       Hat and heavy gloves 
 Denture needs      Thermal underwear 
 Contact lenses and supplies    
 Extra eyeglasses     
 Sunglasses 

 
FOR MORE INFORMATION 
The San Diego and Imperial counties office of the American Red Cross can be reached on the Internet at 
www.sdarc.org   or by phone at (858) 309-1200.  The county Office of Emergency Preparedness can be 
reached by phone at (858) 565-3490 or on the Web at www.sdcounty.ca.gov/oes . The regional office of 
the Federal Emergency Management Agency (FEMA) can be reached on the Web at 
www.fema.gov/regions/ix/about.shtm or by phone at (510) 627-7100. 
 
 
A ‘GRAB AND GO’ BOX FOR IMPORTANT DOCUMENTS 
 
In preparing for a disaster, don’t forget about important documents you may need to file insurance 
claims, access bank accounts or prove your identity.   
 
Peter Moraga, spokesman for the Insurance Information Network of California, recommends creating a 
“grab-and-go” box to permanently store essential records.   
 
The idea is to have all the documents you need ready at a moment’s notice, he said. Start with a 
waterproof container large enough for file folders.  Some people recommend fireproof containers, but 
Moraga says they’re heavy and often fail to survive fires. 
 
  “When it comes to documents, you want those that will be hard to replace,” he said. “That includes 
insurance papers —life, auto and business. You’ll want to take health insurance, your mortgage papers, 
and your credit card statements.  It’s good to have all of these together.  Everybody should have a home 
inventory. You’ll want to get your birth certificates and passports.”   
 
The county Office of Emergency Services suggests photographing your home inventory.  It also 
recommends packing a copy of important telephone numbers.   

http://www.sdarc.org/
http://www.sdcounty.ca.gov/oes
http://www.fema.gov/regions/ix/about.shtm


 
Foreign nationals may find it useful to pack documents that prove their identity. Moraga suggests 
creating a duplicate cache of documents to store in a safety deposit box.   
 
The insurance network offers home inventory assistance on the Internet at www.iinc.org. Gayle 
Falkenthal, spokeswoman for the San Diego and Imperial Counties Chapter of the American Red Cross, 
noted that tax forms can be useful in reconstructing financial records.  Falkenthal pointed out that 
important computer files can be downloaded onto a CD-ROM, an external computer hard drive or a flash 
drive, a small data storage device. 
 
FOR YOUR CAR 
 
 

 
 
The local chapter of the American Red Cross sells two disaster kits that can easily be carried in automobiles. The 
kits come in two sizes and contain the same items, but the larger one — a backpack for $40 — comes with two of 
everything while the smaller one — a cooler bag for $25 — has only one of each. In the bags are Mylar blankets, 
energy bars, and rain ponchos, glow sticks that stay lighted up to 12 hours, Kleenex, small first-aid kits, trash bags 
and foil packets of water. The kits are available 8:30 a.m. to 5:30 p.m. Monday through Friday at the Red Cross 
headquarters at 3950 Calle Fortunada, Kearny Mesa, phone (858) 309-1200 or online at www.sdarc.org. 

                                                             
 

Emergency sanitation 
 

Improvised toilets can be made from a watertight container with a snug-fitting cover. If possible, line the container 
with plastic bags. After each use, pour or sprinkle a small amount of household disinfectant, such as chlorine 
bleach, into the container to reduce odors and germs. Replace the lid. Waste should be disposed of at sewage 
treatment facilities in normal operation, sanitary landfills or in excavations at least 2 feet deep and more than 50 
feet from water sources.  

MORE INFORMATION  

sdcounty.ca.gov/oes/community/families/ 

nationalterroralert.com/readyguide

disaster.ifas.ufl.edu/PDFS/CHAP04/D04-14.PDF

http://www.sdarc.org/
http://sdcounty.ca.gov/oes/community/families/
http://nationalterroralert.com/readyguide/sanitationhygiene.htm
http://disaster.ifas.ufl.edu/PDFS/CHAP04/D04-14.PDF


Sources of information 
 

GOVERNMENT DISASTER INFORMATION  

Federal Emergency Management Agency, Washington, D.C.: Be Ready Campaign, www.ready.gov; 
publications, (800) 480-2520; FEMA Region IX, Oakland, (510) 627-7100, www.fema.gov/regions/ix. 

California Governor's Office of Emergency Services, (916) 845-8400, www.oes.ca.gov. 

San Diego County Office of Emergency Services, (858) 565-3490, www.sdcounty.ca.gov/oes. 

National Weather Service: San Diego weather forecast office (858) 675-8700, www.noaa.gov.

U.S. Geological Survey information services: (888) 275-8747, www.usgs.gov. 

72 Hours:San Francisco's emergency preparedness Web site with many details applicable to San Diegans, 
www.72hours.org; Spanish and Chinese translations also available online. 

Emergency Survival Program (ESP): Los Angeles' awareness campaign with similar tips to those offered in San 
Francisco, www.espfocus.org. 

NONGOVERNMENTAL SOURCES  

American Red Cross: National headquarters, Washington, D.C.: (202) 303-4498, www.redcross.org, San Diego 
headquarters, Kearny Mesa, (858) 309-1200, www.sdarc.org. 

Institute for Business and Home Safety, an insurance-company-sponsored group, Tampa, Fla.: (866) 657-4247, 
www.ibhs.org; Fortified For Safer Living program with tips for homeowners and builders. 

National Fire Protection Association, Quincy, Mass.: (617) 770-3000, www.nfpa.org. Navigate to Research & 
Reports, click on Fact Sheets for information on Homeland Security. 

For kids, see Sparky the Fire Dog,www.sparky.org. 

For the disabled,go to the National Fire Protection Association Web site, www.nfpa.org, and navigate to 
Learning/Public Education/Safety Information/Safety for People with Disabilities. 

 

http://www.ready.gov/
http://www.oes.ca.gov/
http://www.sdcounty.ca.gov/oes
http://www.noaa.gov/
http://www.usgs.gov/
http://www.72hours.org/
http://www.espfocus.org/
http://www.redcross.org/
http://www.ibhs.org/
http://www.nfpa.org/
http://www.sparky.org/
http://www.nfpa.org/
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Natural forces affect San Diego County 
 

Source: Multi-Jurisdictional Hazard Mitigation Plan, San Diego County, March 2004  

LARGEST WILDFIRES  

RECORDED TSUNAMIS (SINCE 1950)  

(In all, 29 major floods were recorded from 1770 to 1952 and 10 states of emergency were declared from 1950 to 1997) 

NOTABLE FLOODS  

MAJOR EARTHQUAKES  

March 27, 1964, 3.7 feet. 

March 9, 1957, 1.5 feet; 

Nov. 5, 1952, 2.3 feet; 

1980: in Mission Valley, $120 million in damage. 

1937-1938: $600,000 in damage; 

1927: washed out Old Town railroad bridge; 

Deadliest, January 1916, destroying Sweetwater and Lower Otay dams, causing 22 deaths and $4.5 million in damage; 

Oct. 28, 1986, Rose Canyon, magnitude 4.7. 

June 17, 1985, Rose Canyon, magnitude 3.9-4.0; 

July 13, 1986, magnitude 5.3, 25 miles west of Solana Beach; 

May 27, 1862, magnitude 6.0, damaging buildings in Old Town; 

Harmony Grove, October 1996, 8,600 acres burned, 122 structures destroyed, one death. 

Laguna, October 1970, 190,000 acres burned, 383 structures destroyed, five deaths; 

Cedar-Paradise-Otay, October 2003, 383,568 acres burned, 5,592 structures destroyed, 17 deaths; 



STOCK A  
KIT  
WITH 
THESE 
ESSENTIALS 


	TELEPHONE SERVICE 
	IF YOU MUST EVACUATE 
	BEFORE, DURING AND AFTER A DISASTER 
	In an earthquake 
	In a firestorm 
	In a flood 
	 
	HURRICANES A THREAT, TOO 
	INITIATE THE PLAN 
	A disaster can be especially hard for children to 
	understand and to get through. FEMA and the American 
	Red Cross offer this advice to parents and adults 
	 responsible for children: 
	 
	FOR THOSE WITH SPECIAL NEEDS 
	 PETS NEED LOOKING AFTER, TOO 
	PORTABLE E-MAIL DEVICE 
	PORTABLE RADIO WITH CELL-PHONE CHARGER 
	INDUCTION FLASHLIGHT 
	PORTABLE HARD DRIVE 
	RED CROSS 
	COMMUNITY COLLEGES 
	COMMUNITY EMERGENCY RESPONSE TEAMS (CERT) 
	 A 'GRAB AND GO' BOX FOR IMPORTANT DOCUMENTS 
	FOR YOUR CAR 
	RESOURCES 
	PICK UP THE PIECES SAFELY 
	THIS IS EARTHQUAKE COUNTRY 
	 CHECK YOUR SUPPLIES EVERY 6 MONTHS 
	WATER:  Store your water in thoroughly washed plastic, glass, fiberglass or enamel-lined metal containers. Never use a container that has held toxic substances.  Seal water containers tightly, label them and store in a cool, dark place. Rotate water every six months. 

